10 Minutes of Ideal Thinking

Ideal Patient Experience

Purpose of Exercise:  It take great thinking that will make the “Ideal Patient Experience”  solution session a success.  It will happen as everyone effected comes in with a well thought-through picture of their ideal patient experience. What would the patient see, hear, feel, wait for, that made their experience great?  

Instruction:  Dedicate at least 10 minutes to the exercise.  Put yourself into the patients’ shoes and think about a great patient experience where everything came off just right.  What are 10 characteristics that you would experience in a high service patient visit.  The order does not matter.  

Want to have fun: Print this out first and get a co-worker, or better yet, borrow a patient and have them do the exercise.  Compare it with your notes and see if you change any of theirs.
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Extraordinary people are just ordinary people who do extraordinary thinking.







