Servicing

We don’t think of this as a character trait, but it tells a lot about us.  It takes the eye off of me and places it on another’s need.  Servicing can take place at work, in the home or on the street.  It proclaims ‘you are special’.  It demonstrates its privilege to be a part of a customer experience.  

Servicing is like a fire: and you cannot just see the fire, you have to be the fire.  It runs to help.  It lives to give.  It shares a part of itself.  Servicing always looks for an opportunity to aid, for an opportunity lost may never return.  Every time this opportunity arises, a choice is made to either please or sneeze on the customer.  To lift them up or put them down.  

Servicing waves a banner inside before it is seen on the outside.  To the pharmacist of a cancer hospital, it displays, ‘I don’t just dispense drugs, I serve hope’.  To the blood collector in the same hospital, it shares,  ‘I’ll ease your anxiousness so you won’t feel a thing’.  Servicing attempts to relate to another’s need and offers its best to create a positive feeling.  

Servicing is delivering on a promise, keeping a trust, and providing assurance that they are being taken care of.  Servicing gives ample information so the customer knows what to expect.  Servicing cannot be complete without a smile, a cheerful spirit and a sincere desire to make its customer successful.  Servicing starts in the heart, is retained by the brain, then comes out of the mouth.  

Servicing predicts a negative situation, amply apologizes, then offers options that may give its customer a choice.  Servicing is taking a back seat to personal need and placing the customer’s interest first.  

Servicing continually grows or it molds.  It must seek new ways to give and help or it will cease to appear sincere.  Servicing leaves its recipient with a smile on the inside.  A special feeling that they can’t quite put their finger on.  Servicing is also a gift you give yourself.  In servicing others you serve yourself.  For every smile you put on another’s face accumulates a gift on the inside of you.  

Great service rises to meet great needs.  Corporate servicing can only collectively come when all its individuals see that same need.   Servicing happens one encounter at a time…every time.  

If we all took servicing seriously, we would find more purpose in life and more life in our purpose.  Servicing ultimately expresses…I care.
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