	Try Level 3 Listening* 

1 Listener reflects surface feelings accurately

2 Regards speaker as person of worth, 

3 Non verbally attentive and genuinely interested

4 Openly caring.  Not phony.

5 Notes specifics, but not their direction

6 Notes discrepancies but not where they lead

7 Suspends own thoughts while listening

8 Suspends any hint of judgment and assumptions

*Gazda3.0ScaleModified:Lovitt J., & Rogers M.


	The 7-minute Listening Session

1  FIND A PARTNER.  Set stage for uninterrupted listening.

2  TAKE TURNS.  Pick one to share and one to listen. 

3  While ONE SPEAKS (2 minutes), any topic, the OTHER LISTENS attempting a Level 3 Listening.

4  Listener REPLAYS what was heard (30 seconds). If speaker agrees that it is an ACCURATE REFLECTION, Level 3 was accomplished.

5  Switch places and REPEAT (3 minutes)

6 DEBRIEF (1 minute): What was hard during the session, What went well, and Would you do it again to sharpen the skill.

7 Try it with someone NEW.
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