



How to FAKE Listening





1. Cock your head slightly to one side


2. Hand on chin (not over mouth!)


3. Lean forward


4. Nod (agreement)


5. Paraphrase or restate:


              “Do you mean...?”
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How to FAKE Listening


Instruction:  Leave it to Rolf Smith to create a tool diffferently.  Have the attendees pair up, introduce themselves, then read how to fake listening.  Each takes a turn telling a 60 second story and fake listening.  Debrief:  did you actually listen better by faking it?
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