	       Dialogue…do’s

· Honors the other person

· Suspends assumptions
· Destabilizes personal certainties
· Listens to its own listening
· balances of 50% Advocacy, 50% Inquiry
· Befriends polarization
· Seeks a collective intelligence
· Aware of the ecology of words
· Unfolds previous beliefs to consider new ones
	       Dialogue…don’ts
· Does not formulate thought while listening
· Does not reload while the other is speaking
· Does not drive toward solution or action
· Does not fill-in-the-blank with assumption
· Does not snap-back a response
· Does not elevate self 1 millimeter above the other

· Does not do anything other create a shared understanding

· Does not require the other to be like you
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