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All levels will find of interest and useful 

Compassionate Communications is the study of how we generate our emotions and thoughts, which create our inner world and affect how we communicate and act. The intent of Compassionate Communications is to create more satisfying personal interactions by becoming aware of and articulating, our feelings and needs, in order to create actions based on cooperation, trust and respect. It is also the intent of Compassionate Communications to provide the listening skills necessary to understand and honor what others need and value in order to see how we can contribute to each other.

Learning objectives:

1. Transform potentially disruptive conversations into productive dialogues.

2. Change thinking that leads to misunderstanding, anxiety, depression, anger, and silence.

3. Make requests in a way that everyone (including yourself) will get what they want.

4. Be aware of choices in communicating by listening empathically and expressing oneself fully and honestly.

5. Learn to express gratitude and disappointment in a way that contributes to everyone.

Format:

Experiential/ Hands-On

Segal - Facilitators Dilemma (11/5/2005)

_1192694265.bin

